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Northeastern NC Career Pathways 

Business Support Services Pathway Implementation Certification Criteria 1 
1. Local Partnership Team Members - List the team members that participated in the development of the 

business support pathway implementation plan.  Team members may be attached with representations 

clearly delineated.  At a minimum, the team must consist of the following – 

a._X at least two community college representatives who are stakeholders in the implementation of 

the business support services pathway(s)   

Name and position at the college 

1.  Dr. Jeffery Fields, Vice President of Academic Affairs 

2.  Jennifer Jones, CCP Director 

3.  Eugene Tinklepaugh, Associate Dean of Curriculum 

List additional community college team members 

1. Dr. John Eze, Economics & Business Instructor/Department Head 

2. Emmanuel Obi, Information Systems Instructor/Department Head 

3. Diane Puckett, Medical Office & Office Administration Instructor/Department Head 

b.__X___ at least one LEA representative from each of the LEAs in the local partnership 

Name, LEA and position  

1.  Dr. Alfreda Smith, CTE Director at Halifax County Schools 

2.  Amy Draper, CTE at Northampton County Schools 

3.  Felicia Booker, CTE Director at Roanoke Rapids Graded Schools 

4.  Robin Davis, CTE Specialist, Weldon STEM High School 

c.__X___at least one representative from the local workforce development board, NCWorks Career 

Center Manager and NCWorks Career Pathways Champion 

Name and position 

1.  Taylor Hawkins, Career Center Manager and Champion 

2.  Linda Smith, Operation Manager at NCWorks Career Center and Champion 

List additional WDB team members 

3.  Frince Williams, Business Engagement Coordinator, TPWDB 

4.  Duna Dickinson, NCWorks Outreach Coordinator, TPWDB 

d.__X____ at least one Business Support Services employer 

Name, business, position 

1.  Dr. Terry Wood, Human Resources Director Northampton County 

 



2. Demetrius Kearny, Community Development Specialist at Department of Social Services in 

Halifax County 

3. Sierra Thomas, Senior Human Resources Analyst at Halifax County 

List additional business support services employer team members 

e. __X____ Additional Team Members (optional)  

 1.  Roanoke Valley Chamber of Commerce Business Education Partnership Director, Susan Simmons 
             3.  Kateisha Jones and Tammy Longmire, Vocational Rehabilitation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

 

 

 

 

 

  

 

 

 

 

Criteria 2 

  

 

 

           

                   

 



2.  Modified Local Pathway(s) - Attach modified local pathway(s) that include at a minimum the following 

elements of the regional business support services pathway.  Elements must be specific and reflect the 

involvement of all entities.  

_X__ sequence of courses and learning experiences that begin in high school and continue through 

post-secondary that result in earned stackable certifications, diplomas and degrees.  

___X__ work-based learning experiences 

___X__ sequenced career counseling experiences 

___X__ Career and College Promise Courses 

__X___ stackable credentials 

__X___ graphic and/or narrative that explains pathway entry options for adult learners 

LEA-Halifax County Schools: 

 



 



 

(from website: https://www.halifax.k12.nc.us/Page/944)  The Career and Technical Education programs 
offered by Halifax County Schools are: 

 Agricultural Education 
 Business, Finance, and Information Technology 
 Career Development 
 Family and Consumer Science Education 
 Technology Engineering and Design Education 
 Trade and Industrial Education 

LEA-Northampton County Schools: 
Northampton Co. offers classes in Adobe Visual, Word/PowerPoint, and Excel 

  

https://www.halifax.k12.nc.us/Page/944


LEA-Roanoke Rapids Graded School District: 

 

 

 
 



 
 
 
 

LEA-Weldon City Schools: 
 

 
 

 
 



 
 
 

 
Halifax Community College: 
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3. Collaboration - Date(s) of meetings with all partnering entities present to gather input and develop/finalize 

local pathways, and implementation plans (minimum of one face-to-face meeting required).  Documentation 

of collaboration, i.e. agenda(s), sign-in sheets is required. 

Provide meeting documentation below (expand this section to include additional meetings).  Documentation 

may be attached. Team member representations must be clearly defined. 

Meeting Date: April 21, 2020 Location: Virtual Zoom meeting (COVID 19 stay at home order in effect) 

Powtoon link to introduce local implementation of BSS:   https://www.powtoon.com/online-

presentation/elsR9MpeUtQ/li-bss-cp/?mode=movie#/ 

List Names of Team Members Present 

Community College – 

Jeffery Fields, Vice President of Academic Affairs & Eugene Tinklepaugh, Associate Dean of Curriculum 

LEAs – 

Felicia Booker, CTE Coordinator at Roanoke Rapids High School 

Robin Davis, CTE at Weldon STEM High School 

Invited Halifax and Northampton schools’ administrators, but unable to attend, so met with each 

individually at later date-see April 23, 2020 CTE Google Meeting sign in sheet 

Amy Draper, CTE at Northampton High School 

Dr. Alfreda Smith, CTE at Halifax County Schools 

Workforce Development Boards – 

Frince Williams, Employer Engagement Coordinator at Turning Point WDB 

Duna Dickinson, Outreach Coordinator at Turning Point WDB 

Business Support Services Employers –  

Walgreens, Laura, Manager at Walgreens in Roanoke Rapids, NC (agreed to join, but didn’t) 

Northampton County Human Resources Director, Dr. Terry Wood joined Roanoke Valley Business 

Advisory Board meeting on 6/16/20 

Halifax County Department of Social Services, Community Development Specialist, Demetrius Kearny 

joined the Roanoke Valley Business Advisory Board Meeting on 6/16/20 

Keshia Gary, Human Resources Manager at Lowe’s Regional Distribution Center, but has yet to be able 

to attend a meeting.  She is new to this position, so with time, she will join us. 

Halifax County Department of Human Resources, Senior Analyst, Sierra Thomas joined the Roanoke 

Valley Business Advisory Board on 6/23/20. 

NCWorks Career Centers –invited but had last minute required meetings.  Taylor Hawkins, NCWorks 

Career Center Manager joined the RV Business Advisory Board Mtg. on 6/16/20 

 

https://www.powtoon.com/online-presentation/elsR9MpeUtQ/li-bss-cp/?mode=movie#/
https://www.powtoon.com/online-presentation/elsR9MpeUtQ/li-bss-cp/?mode=movie#/


Others (list agency/position) – 

 Kateisha Jones, Vocational Rehabilitation 

Susan Simmons, Roanoke Valley Chamber of Commerce 

Brandi Bragg, Career Pathways Facilitator for NENC 

Agenda from April 21, 2020 initial meeting   Agenda and roster from CTE meeting on April 23, 2020 

Agenda for LI BSS 

virtual meeting on April 21, 2020 for Halifax and NOCO.docx

Zoom participant list 

from initial meeting on April 21, 2020 for li bss cp.docx    

Agenda and roster 

for CTE virtual meeting on April 23, 2020 for Halifax and NOCO.docx 

The Roanoke Valley Business Advisory Committee was reconvened in the spring of 2020.  The purpose of this advisory 

group is similar to local implementation, building relationships between schools and businesses to help better prepare 

the workforce.  At the most recent meeting, June 16, 2020, new organizations joined the group, including NCWorks 

Career Center Manager, Taylor Hawkins, Dr. Terry Wood, Director of Human Resources for Northampton County, 

Demetrius Kearny, Community Development Specialist for Halifax County Dept. of Social Services, Chester Williams, 

Executive Director of ABC2-a Halifax County community development non-profit, Cathy Scott, Economic Development 

Director for Halifax County, Chief of Police for the town of Weldon, Chief Davis, Franklinton Center at Bricks-a historic 

site, Vivian Lucas. Keshia Gary, recently hired Human Resources Director from Lowe’s Regional Distribution Center has 

agreed to join, but was not in attendance at this meeting.  

Agenda for RV BAC 

June 16, 2020 meeting.docx 

Zoom Roster for June 

16, 2020 meeting.docx   

_RV Business 

Advisory  Council Agenda - June 23 2020.docx 

June 23, 2020 Zoom 

roster.docx   

 June 16, 2020 RV Business Advisory Committee   June 23, 2020 RV Business Advisory Committee 

        

Agenda for LI BSS 

virtual meeting on June 25, 2020 for Halifax and NOCO.docx  

June 25, 2020 Zoom 

roster.docx  

 June 25, 2020 Powtoon link:  https://www.powtoon.com/online-presentation/dgFgIviIm7u/?mode=movie#/ 
 

June 25, 2020 Business Support Services Local Implementation final meeting of partners 
  

https://www.powtoon.com/online-presentation/dgFgIviIm7u/?mode=movie#/


 

 

 
 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Criteria 4 

  

 

 

           

                   



 

4. Work-based Learning - On the regionally developed attached document “Continuum of Key Work-Based 

Leaning Components” recruit and list local employers who will commit to one or more of the work-based 

experiences listed.  The minimum requirement for this criteria is at least five employers within the local 

partnership will commit to provide work-based learning opportunities in one or more of the components 

designated with an “*”.  Each LEA in the partnership will be responsible for recruiting at least one employer in 

meeting the required five employer minimum.  You may use the attached continuum (or a chart created by the 

team) to list employer names, contact information, and approximate number of students affected by experience. 

__X__ self-check indicates minimum criteria has been met Northeast NC Career Pathways 

Work-Based Learning for Halifax and Northampton County Business Support Services Pathways 

Roanoke Valley Business-Education Partnership 

 Formed in 1996, the Roanoke Valley 
Business-Education Partnership 
represents the Roanoke Valley 
Chamber of Commerce, Halifax 
Community College, and the school 
systems of Halifax County, 
Northampton County, Roanoke Rapids City, and Weldon City. 

The objective in forming the partnership was to strengthen the ties 
between the business and education communities in Halifax and 
Northampton counties and to involve citizens in helping to better 
prepare students for making their career choices. 

The programs are aimed at helping students understand the connection with what they learn in the classroom and 
the skills they will later need in the workforce. Since its inception, more than 18,000 students have benefited from the 
BEP program. 

In addition to serving as a liaison between the business and education communities, the Partnership 
sponsors several Work Based Learning programs throughout the year, organized through the Roanoke Valley 
Business–Education Partnership Director: 

1. Job Shadowing for eighth graders in the career of their choice 

2. Pathways Youth Leadership which includes tours of local businesses like Out of Source Motoring and 

NCCAR, the racetrack in Northampton Co. and Tim Phelps farm in Northampton County.  The other 

sessions that are usually offered were cancelled due to COVID.  One of the other sessions includes a mock 

county commissioners meeting to learn about local government and government jobs.  Another session is 

a tour of Vidant North hospital to learn about business support and healthcare careers.   

3. Interview Days is a chance for seniors to be interviewed by local business, non-profit and government 

workers to prepare them for the world of work. 

4. A speakers list is provided to all of the school districts with lists of volunteers who will speak to students 

about their careers and organizations. 

5. Internships are trying to be built.  Halifax Linen had offered to hire over 20 high school students this 

spring, but with COVID it is put on hold.  

6. The Business Education Partnership Director, Susan Simmons willingly participates in meetings to discuss 

the growing need of pre-apprenticeships and apprenticeships in the Halifax/Northampton Counties.  Also, 

Susan is active in the Career and Technical Education Advisory Board meetings with all 4 school systems. 



The following Work Based Learning was provided by the Roanoke Valley Chamber of Commerce for students at Halifax, 
Northampton, Roanoke Rapids and Weldon schools and Halifax Community College: 
Job Shadowing: 
Number of students:  43 
Businesses (with contact) that participated:  Child Care-Head Start 3-5 yr old (HCC)/ Linda Jones 
                                                           Halifax County District Court/ Penny Aycock 
                                                           Creekside Animal Hospital/ Dr. Elias 
                                                           Discovery Toyota/ Travis Lewis 
                                                          HCC/ Keith Munford 
                                                           Roanoke Rapids Police Dept./ Tina May 
                                                           Atkins Photography/ Les Atkins 
                                                           Drugco/ Joyce Liverman 
                                                           Roanoke Rapids Fire Dept./ Stacy Coggins 
                                                           Hockaday Funeral Home/ James Carlisle 
                                                           Hampton Manor/ Jeanette Toney 
                                                           Roanoke Valley Chamber of Commerce/ Ginny Lewis 
Pathways Youth Leadership: 
Number of Students:  50 
Businesses that participated:  The Roanoke Canal Museum and Trail/ Ryan Newsome 
                                                           Tim Phelps Farms/ Tim Phelps 
                                                           NCCAR/ Sam True 
                                                           Out of Source Motoring/ Kyle Conner 
Interview Days: 
Number of Students:  298 (we were not able to do RRHS, Southeast, RVEC, or Northampton in the spring) 
Participants:  Les Atkins/ Les Adkins Ad group 
                          Merritt Bailey/ Retired 
                          Kelly Barber/ HCC Small Business Center 
                          Amber Blythe/ Touchstone Bank 
                          Emery Doughtie/ Mayor of RR 
                          Donna Cribb/ PNC Bank 
                          Natasha Deloatch/ Holden Temporaries 
                          Mike Felt/ Retired 

                          Duna Dickinson/ Workforce Development 😊 
                          Chip Fouts/ BB&T Bank 
                          Amy Galloway/ GM Chick Fil A 
                          Donna Hammack/ Touchstone Bank 
                          Taylor Hawkins/ NC Commerce 
                          Gale Lashley/ Enviva 
                          Ginny Lewis/ RVCC President 
                          Shannon McAllister/ John 3:16 
                          Rose Motley/ Workforce Development 
                          Latarrie Moody/ Holden Temporaries 
                          Barry Munson/ Retired HR professional 
                          Linda Smith/ NC Works 
                          Olivia Taylor/ CADA 
                          Alice Williams/ Retired/ Substitute Teacher and Social Security Administrator 
                          Gorton Williams/ RRPD 
                          Hazel Blount/ Joyful Impact 
                          Stephanie Cherry/ CADA 
                          Jan Morgan/ Finance Manager RVCC 
                          Nick Carlson/ NCWorks 
                          Betty Macon/ Halifax County Public Health 
                          Stacy Pittard/ Halifax County DSS 
                          Kristy Wright/ DHHS     Patrice Jordan/ Roanoke Electric 
                          D’Artagnan Beets/ Center 4 Energy Education  Patterson Wilson/ Hen & Hog  



 

                           
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Criteria 5 

  

 

 

           

                   

 



 

5.1 Career Awareness – Using the regionally developed “Comprehensive Career Guidance and Counseling Planning 

Tools (Grades 6 – Adult)” updated November 2015 as a guide, and the career counseling planning forms attached, 

design a local implementation plan for a balanced comprehensive middle school through adult career guidance 

system. Please specify grade levels, classes, or other means of delivery to explain the comprehensiveness of the 

plan.  

 

___X__ self-check indicates minimum criteria has been met   

 

  



 

  

Northeastern NC Works Pathways Comprehensive Career Guidance and Counseling 
Local Implementation Planning Document Grades 6 – Adult 

Self-Awareness 
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LEA code in parenthesis (1-Halifax; 2-Northampton; 3-Roanoke Rapids; 4-Weldon) 
1.     Investigate self-awareness activities in “Making Tracks” career magazine. (6-8) {1, 4} 
2.     Conduct role playing scenarios (e.g. personality type, values, conflict management/bullying) (6-8) {3,4} 
3.      Use the “Who Am I” lessons from the middle school career development course (8) {1, 2, 3, 4} 
4.     Have personal conversations with students to link academic and aptitude strengths and challenges with future career interests/goals (8) {1,2, 3, 4} 
5.     Administrate a learning style inventory (8) {1, 2,3,4} 

H
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LEA code in parenthesis (1-Halifax; 2-Northampton; 3-Roanoke Rapids; 4-Weldon) need to hear from NOCO 
1. Use personality assessments and inventories to explore self-awareness (9-10) {3,4} 
2. Use the interest inventory from the ACT PLAN assessment (10) {3,4} 
3. Use the interest inventory from CFNC (9-12) {3,4} 
4. Conduct role playing scenarios (e.g. personality type, values, conflict management/bullying, team building and reality check activities) (9-12) {3,4} 
5. Use class meetings (where available) or other counseling sessions to emphasize the link between academic and aptitude strengths, and challenges with 
future career interests/goals (e.g. GPA) (9-12) {1, 3,4} 
6. Provide CTE specific training (clusters, poverty, curriculum, concentrator) for counselors and CDCs (9-12) {1, 3,4} 
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 CFNC interest inventories 
SuperStrong Interest 
ABLE 
CRC (Career Readiness Certification) scores 
NCDPI Career Cluster Manual Research 
Occupational Outlook  
Traitify 

 

W
D

B
 

Adults         
CRC 
NCWorks Self Assessments 
TABE 
ONET Activities 
HRD Classes                   

  

Non-adults 
CFNC interest inventories NCWorks Self-assessment tools including Traitify 
CRC scores   ONET activities 
ACT Interest inventory  My Next Move 
SAT scores   TABE 
 

Criteria 5 

Forms 



 Career Awareness, Exploration, and Goal Setting  
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 LEA code in parenthesis (1-Halifax; 2-Northampton; 3-Roanoke Rapids; 4-Weldon)  
1.     Hold a career fair (6-8) {1, 2, 3, 4} 
2.     Encourage membership in CTSO’s (6-8) {1, 3, 4} 
3.     Set up web based accounts (i.e. CFNC) (7-8) {1, 2,3,4} 
4.     Provide career based field trips/virtual field trips (7-8) {1, 2, 3, 4} 
5.     Invite business/industry guest speakers (7-8) {1, 2, 3, 4}  
6.     Initiate individual career development plans (8) {1, 2, 3, 4} 
7.     Initiate High School CFNC Portfolio or Course Planner (cluster/course selection) (8) {1, 3, 4} 
8.     Conduct career counseling lessons (e.g. goal setting, importance of staying in school, links between course selections and career interest, etc.) {2. 3} 
9.     Explore careers through websites like Big Future and Career Cruising -F4K Virtual Job Shadowing.com. (8) {1, 2, 4} 
10.    Participate in shadowing experiences like Groundhog Shadowing or go to work for a day (8)  {1, 2, 3, 4 } 
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LEA code in parenthesis (1-Halifax; 2-Northampton; 3-Roanoke Rapids; 4-Weldon) 
1.    Visit all English classes (9-12) or other subjects in which the entire grade level can be exposed, and work with students on the following:  update CFNC 
accounts; update career development plans; LSI update; take a career interest inventory; portfolio updates (e.g. awards, test scores, community service); 
and match “Career to College to Degrees” to Job Outlook (9-12) {1, 2, 3, 4} 
2.   Organize cluster based career fairs (9-12) {3,4} 
3.    Involve students in industry internships as well as community volunteering and service projects (9-12) {2,3, 4} 
4.   Organize virtual/face-to-face college tours (2yr/4yr) (9-12) {1, 2, 3,4} 
5.   Coordinate with local community college for college fair and college reps in classrooms (9-12) {1, 2, 3, 4} 
6.   Establish a career awareness Speakers Bureau (9-12) {1, 2, 3, 4} 
7.   Utilize O*Net (9-12) {1, 2, 3, 4}  
8.   Encourage membership in CTSO’s (9-12) {1,2,3,4} 
9.   Provide virtual and face-to-face job shadowing opportunities (10-12) {1,3} 
10.  Begin college application process (11-12) {1,2,3,4,} 
11.  Host financial aid workshops (11-12) {1,2,3,4,} 
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Utilization of career coaches are available 
Focus orientation activities to include career awareness, exploration and goal setting 
Open Communication and sharing (i.e. GRAD date; student career plans) between high school and community college counselors 
STEM Fair 
Campus Tours 
Structured one on one counseling focused on goal setting 
JLAC 
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 LEA code in parenthesis (1-Halifax; 2-Northampton; 3-Roanoke Rapids; 4-Weldon) 

1.     Link activities in the self-awareness and exploration sections above to H.S. and post-secondary planning (CFNC, job fairs/career expos, EXPLORE, 

etc.) (6-8) {2, 3, 4} 
2.     High school tours (8) {1, 2, 3, 4} 
3.     Initiate H.S. course selection work with Career Development Plan (8) {2,3,4} 
4.     Team Career Development Coordinators with counselors in conducting the H.S. course registration process (8) {2, 3, 4} 

5.    Assist in planning and encourage participation in high school orientations, parent nights, CTE displays, etc.) (8)   {2, 3, 4 }        
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LEA code in parenthesis (1-Halifax; 2-Northampton; 3-Roanoke Rapids; 4-Weldon) 
1.  Use the “A Look at Me” lessons in the Career Management course (9-10) {1, 2, 3,4} 
2.  Develop and utilize career cluster commitment letters and contracts (9-10) {2} 
3.  Use PRE-ACT assessments and questionnaires in the planning process (10) {1, 2, 3, 4} 
4.  CDC and counselors work as a team to establish one-to-one guidance relationships with students-review and discuss post-secondary opportunities, 
ASVAB, PSAT, SAT, ASSET, Work Keys, ACT (9-12) {1, 2, 3, 4} 
5.  Use related tools in CFNC, Kuder and F4k (Career Cruising) (9-12) {2, 3, 4} 
6.  Sponsor Lunch and Learn Lab and/or Power Lunches—focus on “soft” and “technical” skills (9-12) {2, 3, 4} 
7.  Organize Career Fairs, Curriculum Fairs, College Days and College Weeks (involving all teachers/ staff) (9-12) {2, 3, 4} 
8.  Expand certification programs (9-12) {1, 2, 3, 4} 
9.   Hold encouragement rallies (guest speakers, pep rallies) (9-12) {1, 2, 3, 4} 
10. Develop strategies that encourage and recognize credentials (9-12) {1, 2,3, 4} 
11.  Expand job shadowing and internship programs (11-12) {1, 2, 3, 4} 
12.  Assist students with registering CRC credential (12) {1, 2,3, 4} 
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Adults 

Job fairs 
Work mentoring through Title V program 
Utilize ONET activities 
Work First shadowing activities 
Utilization of community college instructors to hold workshops       
OJT  
NCWorks.gov research/activities 
Financial literacy workshops 

      

Non-adults 

Industry shadowing 

Money management/budgeting workshops 

Company tours 

HRD Classes 

Entrepreneurship workshops 

 

 High School Course Selection and Post-Secondary Planning 
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Individual counseling sessions 
Assignment of student advisors 
Articulated credit 
Credit for industry certifications earned while in H.S. 
Utilizing SAT/ACT and pre ACT scores 
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Career fairs 
Mock Interviews 
Limited Work Experience 

 

Non-adults 

Career fairs 

Curriculum fairs 

STEM fairs 

 

 Personal/Employability Skills Development 
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LEA code in parenthesis (1-Halifax; 2-Northampton; 3-Roanoke Rapids; 4-Weldon) 

 
1.   Conduct ethics sessions (i.e. desired character traits, team building, problem solving, etc.) using role playing, simulations and guest speakers(6-8){2, 4} 
2.    Prepare students for work based learning explorations (shadowing, lunch/learn, field trips, guest speakers) through role scenarios. (7-8) {1, 2, 3, 4} 
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LEA code in parenthesis (1-Halifax; 2-Northampton; 3-Roanoke Rapids; 4-Weldon) 

1.    1.  Develop assessment rubrics to provide students feedback on “soft” skills related to assigned projects, presentations, mock 
interviews and work-based learning experiences (i.e. speaking, team work, pride in outcome, being prepared, punctuality, etc.) (9-
12) {1, 2, 3, 4} 
2.   Encourage membership in CTSO’s (9-12) {1, 2, 3, 4} 
3.   Organize a school-wide or grade-level “Career Readiness” preparation experience where students come in professional dress, 
learn about careers, focus on soft skills, resume writing, job applications and interviewing skills.   (9-12) {1, 2, 3, 4} 
4.  Provide mini lessons on workplace responsibility, e.g. on time, bring prepared, pride in outcome, etc. (9-12) {1, 2, 3, 4} 

     5.  Utilize KeyTrain/Workkeys soft skills assessments, and NC-Net Employability Skills Resource Tool Kit (free) (9-12) {1, 2, 3, 4} 
6   6. Provide workshops/sessions on job readiness and “soft” skills, e.g. resume writing, cover letters, mock job interviews, workplace 

ethics scenarios. (11-12) {1, 2, 3, 4} 
     7.  Require students to make professional presentations, e.g. Graduation Projects (11-12) {1, 2,3, 4} 

8.   Involve students in industry internships as well as community volunteering and service projects. (11-12) {1,2,3,4} 
9.  Utilize the Working Smart, Conover Workplace Readiness, Today’s Class Soft Skills, and/or CFNC curriculum. (11-12) {1, 2, 3, 4} 
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HRD soft skills curriculum 
JLAC (Juniors Learning About Careers) 
ACA Soft Skills curriculum 
Service projects 
 

W
o

rk
fo

rc
e

 D
e

v.
 

B
o

ar
d

 

      

Adult 

Resume Writing/Interview Skills 
TABE 
NCWorks Assessments 
CRC 

 

 

 

 

Non-adult 

Job Shadows 

“Working Smart” curriculum 

 Work Experiences (job shadows, etc.) 
 



 

 

 

5.2 Certified Pathway Career Awareness – Each of the local educational and training partners will document at least 

one Business Support Services career awareness activity that was implemented over the past twelve months.  

__X__ LEA and/or school, describe business support services career awareness activity or activities –  

Halifax Co. Schools - Halifax County Schools had a representative from Steel Fab to speak with the students about 

internships. The students took a field trip to the company and toured the various employment opportunities.  

Halifax County Schools partnered with the Energy Center to increase STEM related skills that surrounding businesses 

require.  Halifax County Schools toured colleges and universities and several of our 2020 graduates will attend the 

Business Schools in the Fall 2020.  We had guest speakers from State Employee Credit Union and BB&T. 

Weldon -  Weldon City Schools students participated in several paid and unpaid internships with several businesses 

during the last 12 months. Some of the businesses included Dairy Queen, KFC, HCC CADA Head Start, Lake Country 

Animal Hospital, etc. Weldon students also toured different colleges throughout the school year, toured several 

businesses, and were privileged to hear several guest speakers. Our Roanoke Valley Early College students were also 

placed with different businesses for their senior seminar placement.  

Northampton Co. Schools:  We had Steel Fab to come to discuss the various internship options with interested students. 

We did career development counseling with most students. We had students attend Pathways activities [Pathways 

is the name of a program offered by Roanoke Valley Chamber of Commerce listed under WBL] 

Roanoke Rapids Graded Schools: Students completed career interest surveys using Traitify and based on their interest 

they created 4-year plans for their career pathway.  Several businesses came to the career fair in February.  

__X__ Community College, describe Business Support Services Career awareness activity or activities –  Halifax 

Community College uses Social Media (Halifax Community College Facebook Page) to reach out to the community. It also 

advertised its programs via its Marquee on a major highway in the area.  HCC offered Juniors Learning About Careers (JLAC) and 

Advanced Manufacturing Day to the community. The Workforce and Economic Development Center helps by advertising Small 

Business opportunities for the public and community as a whole.  

     ___X_ WDB, describe business support services career activity or activities- Meetings and outreach were 

provided to HCC staff to help ask local businesses to join HCC Advisory Committees for each BSS departments.  Also, 

outreach to businesses to ask them to join work based learning activities. 

___X__ NCWorks Career Pathways Manager/Champion, evidence promotion of pathway to center staff-  Career 
Pathways, including Business Support Services are discussed in staff meetings and staff are provided the career 
pathways brochures to promote to customers.  Also, the career pathways ladders posters are displayed in the office 
for discussion with job seekers. 
 

 

 

 

 

 



 

 

 

 

 

  

 

 

 

Criteria 6 

 

 

 

           

                   



 

6. Adult Learner Focus – (a WDB led implementation initiative focused on unemployed, 

underemployed and incumbent workers) check when each of the following indicators has been 

met 

_X____ all of the NCWorks Center counselors and advisors have been trained in the Northeast 

regional approach to career pathways (attach certification signed by Center Manager 

__X__ targeted marketing materials that feature local business support services careers and 

educational opportunities have been developed and are being used in the counseling/advising 

process (attach samples of the marketing materials) See  

__X__ a pathway has been developed and published in collaboration with the community 

college partners specifically for adult learners that clearly lays out pathway entry options and 

directions for 1) enrolling in NCWorks Online, 2) how to contact the local NCWorks Center for 

additional services and  3) setting up a CFNC account.  

Certification letter for NCWorks Career Centers 
 

 

 



 

Brochures to promote Business Support Services Careers     

 
 
 
 
 
 
 
Great website from Roanoke Rapids High School on Career Pathways: 

https://core-docs.s3.amazonaws.com/documents/asset/uploaded_file/611192/updated_2020ctecurriculum.pdf 

https://core-docs.s3.amazonaws.com/documents/asset/uploaded_file/611192/updated_2020ctecurriculum.pdf


 

 



 

 
 
 
 
 

Criteria 7 

 

  

 

           

                   

 

 



7. Evaluation – The LEAs, Community College and Workforce Development Board agree to track 

and turn in the business support services metrics data sets (first collected in 2013-14) as 

prescribed by the regional pathway partnership 

Check indicates the agreement to provide the prescribed data  

__X__ LEAs                               __X__ Community College               _X___ WDB 

 

 

 

 


